
R E S T A U R A N T  M A N A G E R

N/a’an ku sê @ Utopia is looking for an experienced-, passionate- and driven Restaurant Manager to join our team at the
brand new African style cuisine restaurant, known as the Utopia Restaurant, which is located in Windhoek. As a
Restaurant Manager, you will overtake a variety of responsibilities and duties, such as recruiting-, hiring- and training
restaurant employees, overseeing the food quality, developing menus, as well as greeting- and serving restaurant
guests.

Responsibilities include:
- manage and oversee the entire restaurant operations;
- deliver superior guest experiences, whilst ensuring excellent standards of service are maintained and ensuring guest 

satisfaction;
- plan new- and update existing menus and prepare the food costing per menu;
- participate at local food events;
- organize- and supervise shifts;
- manage- and lead employees;
- give training to your employees and evaluate their performance regularly;
- hold regular stock takes;
- manage the restaurant supplies;
- exercise control over the costs and minimize wastage;
- implement innovative strategies to improve productivity and sales;
- hosting functions and weddings;
- any other tasks that may be reasonably expected.

Requirements:
- preference will be given to a Namibian citizen;
- 3 years experience as a Restaurant Manager (or a similar role) and -experience in customer service management;
- a Diploma or Degree in Restaurant- or Hospitality Management, or a holder of a similar qualification;
- have experience in event planning;
- extensive food and wine knowledge;
- able to work long hours and overtime when necessary;
- a holder of a valid code 08 / code B Driver’s License is a job requirement;
- fluent in English and Afrikaans;
- computer literate i.e. experienced at using MS Office suite and POS systems;
- have excellent written-, oral-, motivational-, leadership- and interpersonal skills;
- have sound financial management skills;
- be a critical thinker and have excellent problem-solving skills;
- be an excellent team player;
- be able to work under pressure.

Start Date: 1 March 2020

None of the work can be done remotely:
- Salary is negotiable;
- SSC and 50% NMC (medical aid) contributions will be provided.

INTERESTED?
Please e-mail your CV and cover letter to: jobs2@naankuse.com
(subject line: Restaurant Manager @ Utopia)

Closing date: Friday, 21st February 2020
Only short-listed candidates will be contacted.


